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$VR 617 ZH EHMHYH WDWERIQ) EXMIGHW \KH WKW D\ P HDQV SXWDY
SHRS®! \KH SOCHWDQG RXUFRP P XQUHV DVWKH KHDWR HYHWY \WIQ) Z H

GR : LK WH VXSSRWR RXUDP D] 1Q) FOHQN VXSS@Y DQG SDUGHY

Z HYH FRQIDXHG \R EXI@ D FRP SDQ. \WWDWDOHV IDLGHW  UHVSROVELDY
DQGBQ) \WMP P SDFW

© HH H FMMG \R VKDUH RXU \K DQQXDQ 6* UHSRWA D P IGMRGQH \KDW
UHGFW ERK RXURQIRQ) FRP P MY HQAR VX\BICDELON DQG \WH UHDO
SURIUHW Z HYH P DCH 2 YHUWH SDWY HDU Z HYH DFKIHYHG D CRIDEG!
UHGXPURQ 1Q RXUFDUERQ | RRBUQWEHHSHQHG RXUIQYRIHP HOAQ

FRP P XQW IQUDMYHY DQG \BNHQ ERG MSV \RZ DBV RXUBQ) \MUP
JRDY

7KLY UHSRWAR HY D FODU KRGHWEBRN DWRXUSHURWP DQRHE 1URP HQHU
XVH DQG UHVRXUFH FRQUXP SWRQ VR \KH SURJ UAW Z HYH P DGH \RZ DG RXU
(6% \BUIHV %5MP RUH WDQ MWD W D UHHOFWRQ R RXUYDSHV 1Q
DRIRQ

;. HNQRZ Z HUH VMORQWH XUWH.  DQG Z HH JOG\R KDYH \ RX Z MY XV

%4 VKDUQ) RXUH SHUIHQFHV RSHQD Z H KRSH QRARQD R IQRP EXVWR
LOVSILUH RKHY \R \BNH P HDQQJ IXCDRPIRQ \RR
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#V156 QAT EQQOKOGPV\QRIQ TAW | TQY U WGPl GT GXGT [ GCT 9 GTG EQPVRVWINT URGR! \Q
O GUUNGDOXGT NECTP O QIG CPF CEVO QIG FEEK G

% JDKHIQ) IGFHDMQI® FRP SUHKHQUYH GDWB DQG FRP SDUQ) IMZ W SUHYIRXV \ HDWY/  Z HH
DE® \R WDFN UHDO SIRILAW \RZDWBV RXU VXVBIQDEIW JRDY 7KH P RWWIQUEDQW

HOYIURGP HQEOIP SDPMURP  RXUEXVIGHW RSHIDIRQY WP V IIRP RXUEXI@IQIV: RXURZ GHG
DWHW: DQG RXUFRQUXP SWRQ Rl HBPWELW Z DU JDV DQG Z DM J HQHIDMRQ

[ GOUNH

.« 7UR \UG2NPG/ CIVMROHDID Y GU UWED QN | O GTFOC P OWNARK] EQPUMND RKP
CEQUQNTKGJ

. P OFFRKP \QG@XRPO GPVOND GTIFEU Y GVICEMIQTUBNO RIBO NG | i FGQPOKPU
XONWPGGIRN JQAIU CPF FWPFTCKR! EGPVIFONKPU

. 9 GVICEMCPF DAPEJO CIMQAT TG ENPL TOVG Y KO CDK R UREGQATTCH BYRl RIQIGEVY JKEJ
NONPEIGF 1P

. (QWYIP UGG [ OVKUEPAVRGER  YGCIGPQY O QPO \IGGHEWUH
O R@) GP\G TEQD O GPFOKPUCPF QUGALURN \JGEQITALRPFR TAFVEKPUR EPUND RKP

. PR
. 9 GFGRPE QUWFGIULPRR GHENO OGCEKP Y KO R DRGULGUNM TQW ) EQD RGB!
EQNUGJUNE) QUBJG* GCCVQHVIGYR] EQAILG
. 9 GECPWRVG\QOXGEPE QU GTOGPUUCPF POX QMR \QDIQCFG QTMPQY NEFl GV GTCPF
MERCIGF Y K PGY \GEJPQQ KU T WOWKPUCPE BPPQOKPU

&Qel

. 9 GIOGDMVIR\QQI2NIPPGF 2TGRGN / GR\GPCPEGLE] GRWEUECPRVEE DIMIFR GHIBIGPE
EJEWCPF O GIUAIRJ
9 GIOGOWDMVIRAQQNT [ GCT( CDTHE CPF FGGGRO GPVRIPUHDNI GDWEHR! ICTT GTUEQG
Y QMINQGPUNGQATDMIFR! UCTGOUGHEGPVAURQUUIDG @ TARCEGD GPVY HFQY U PGY
RCPVO CEJRGT
9 GEPVRVE\QGPUNGANUARRMGIUO GB/QATEGFGGHEQPRVWEVCPF UNAWCHRCDRK] DEPEJOCTMU
\JTQNV.J QATUNRRYGT SVBUKPPCRG
9 GCPPVINY ToX4GY OWRTGRVIEWY GWIGAUC DARGUUNQGPUAGY GCTGCRIGIRL \QQMT) TaP
2WEJOQUR RME
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o MRV Y GIOGO GFGUK PHRIECPVIO RIQGO GPVUNQQATAEEVIEK] EQPUAD RKP QD
Q VTNV . & MIWR TIFGU QRIO KIDKP CGH 8#9QRGIOKPANO ol UCPF PUCNIR
GPGT [ GHIBGPVCRRYPEG) 6J KJKO RTQGO GPVJ AUDAP FARKGERVWRPH | TQY IRl
UCPHIECPW UPEG ~ RQURCPFQAOIE

¢ ) QU YGIOGUKPRECP\I TAAVEGE | QU TARNEIR G20 | QUDRGIUY KO QEEVIE
EQOQKIGU 6JGNCT GTAAVEKPHD  \WQ  YAUQYH \QWUGTAWDKIO GPVOVQAT
. RGRQQ\BVIGO/DMIFR! CPF \J G TR QONGHOW QUDZHREIUMIGIG

« 90OGT YGKAPWIF\CO/ WY CPIREREILGHR Y OGTEQPUNDRKP Y KO \0 GEZRIPUKP CPF
VIGFVWEWP QHCI [ O CPF UIQY GTUVQQAT. KGIRIQNSVDWER QUQPGQHWI GO OR HIE\QIU 6JGIG
YHIDGCHEA@PYOGTUWIOGI[ P \QOFFTAUUMIKI

« 9AUG UPEGN/WPEIR QN TCH Bl RQGEVIR/ CE) QU TCE BVl TOGCEQUUMIGT TOAR
JOURETGUF O

« YICRK] 9 GIK/CTEQF PWDDGTHR DQJ WPFTTIRI CPF XNWAGGTR JQAIUIR

. 5CEAWNG OQGOPY Y QUIRXAIGE o RIMER! VITRRI CPF FOGTRO GPVGRRIMIPKIGUCU
Y GWNOUUEKONCPF EQD OWPK] CHIGTR! UNQQATL 516 UWCHHR
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9 GJOGEQRBG QNOGIUAR YKI 2NPGY/ CIMHINIG F[ GCTY KO \JKJ[ GCTUIQY Il CP
QGIONNCPVOVE TAUAW

6J GEGNKRIEQKP Y QUCY CTFGF \QWJHTTGAVWER! O GIUNIGF 5EQRG CPF GOKILKPU OCIMBYDAUGF [ C
COUQNYG TERVWEKP EQD RCTGF \QMI GRIGQAU[ GCT

8)"5%%8 &. &' 463&

/| GUUNGECIDP ' OKIKPU

9 GRIQHEGE EQPUND RKP FOCHITQUDMIFRI U Y OVGT GEEVIK] | AU TATK GICPWU Y GG RTEWIBO GPV
(T JCIGY GY GIGAMNG\QO GUNGECIDP HQRTFVD LEQRG

5@EABAVG UPVIONGPU
* GIGY GRIQEGE FOC QP XA CPVIRAQQATUCHH VIR FGQQRO GPVCPF UNRRQIV
QATEQD OWPK] CPF XQWAAGGTIRN EQPVIFONKPU FQPOKPUCPF UBKCNECPVIFONKPU
\QUGEPRPO PV

8)"54/ &5

« SGACT GU\QEIKOGPE GCTPEPUNDRKP  ECIDIP HIDRIFVO GIUAIGD PV

. $[ OGN CPFTEVER QNTECTDQP HIQRTRVY KJ \JG2NPG// CIM'Y GECP FRGEV|] GPF O GIUNICD
EQPVIONG\QVWR\Q 5&) UCFFTAUUR  5&) \CT QU

. 56/QM QONJHDTEQPVIOWKPUNQ QAT UEKINONGHIN\I GPGAV] GCT RERG EQQOWPK]  EJCT]

. 'PAO@EV I d R QTUCHUMRRYGIUGPE ENGPWY K0 QATIQAPG MTONVJ Y QMU QRU VITRIR! CPF
EQD OWPHEQKPU

. YDOWIEQG EPVRVG\QUICTGY JOVCEKPUY GCIG\OMRl \QCEIKSGQANCT QU TQNV JQNAIG[ GCT
- QMECP HRF QNN TGROMUQP U GFOCEGPVIGCPF MR
VR\QFQGY KJ WP QINrUEQN ! CHIEG RCEGRVQY P

6JGEWMAIRCINEEGATRO V) QO 5&) U QURMPQY PAUMIG) NDAN) QO CTGCEQWERKP CH
IRGTAOG | QQUWB/D \JG7 PRGF0 OKPU
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$V \WH JBEDZ DM FUMY FROIXHV \R JURZ \KH QHHG IRUHITHAYH UHR\ FOQ) DQG Z DM
P DQDJ HP HQAVROMRQY KDV QHYHUEHHQ P RUH XU HQAS FIRW \WWH Z R QHZ U IMDWYH
P HDVXUHV DUH EHQJ LONRGXPHG \R \BFNB! \WH HQYILRQP HQIFKD@IQIHV SRVHGE\ Z DM
HVSHAD® IQ\WH FRQM WR D JURZ LQ) SRSXOMRQ DQG ICFUHDMQ) FRQUXP SWIRQ

,QO0 DUK \WH* UHHQ 7 HDP @XCHKHG WH UHR FGRJ SURVIFVWR UHDFK R DQY. DWM
i EH UHR FOIG DARURRW WH JURXS 7 KLV SURVPWCFOGHG

« 5HA RO %QV 1 HZ DQGFODW® OEHBIG UHR FAQJ EIQV MURXI KRXAKH EXITIQIV IQ
\WH FRP P XQDCDUWDV RIIEHV P HAQ) URRP V DQG NWRKHQV

e 5HGXFH 3 DSHUS VUH DWHWHG IQMEDOMDP  SDSHUXVI H DQG G MIQHG DV P XFK
DV SRAMEGI SUQIY) RQD Z KHQ GHFHWDW DQG SURP R GRXE®! VIGHG SUQIY

o 3URVIGH 5 HR\ FOY * XIGHOHV \R FAHON \R KHS P DNH UHR\ F@Q) DV VP S®! DV SRME®

e 5HIXOUFKHANIQV Z M RXUFBDGHY 7 R HQVXUH WDVIKH FRUMPVSURFHW 1V EHIQJ
|R@Z HG DQG ELQV DUH EHQ) VHSDUDWIG FRUHA®

e, QURGXAIRQR! IRRG Z DM EIQV 1O WH NVWKHQY IQ@H Z W QHZ JRYHWIP HQW
GU VDR

7 KH UHVXOV FROIPWG IRUKH \ HDUIQ O DUFK FROFOGHG \KDVWKLY SURVIPNGPUHDVHG RXU
R WP FOIGZ DWM B\ EUQIIQ] XV \R D JURXS DYHDIH R VRZH P MHGRXU

\BL HVEXVZ LOFRQIXH \WMURXI K \R ICFUHDVH UHR\ FA) DWWV 2 YHUD@Y DVAM

HP MMRQV Z HIH BHEXFHG 1Q FRP SDUHG\R DV Z HGDV D UHGXRIRQ 1Q SDSHU

FRQVXP SRQ DV SHUJWDSKV EHBZ
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2KEWVIG 15K CPPWCNY GGMGPF CY C[ 0 QXGO DGT

1VI15K HIDHYl CIG\IGDEOR! JGCVQHVI GDARGUCPF O AVGWIMGEQD RIP] \JOVY GCTG MB\IG
FGFEQKP CPF ROUKP (HQWT RERYG IOV FGHRG YJQ Y G CTG QU C EQORIF] 9 G CIG GATRD Gl
HEWGF QP DMFR C BVWNING \J OV PQV PN UNRRQIWU DWW GO RQY GIU GCEJ O GO DGT GHQAT \GID

GPUNTIRL \JOV/GGT FPFRIVINHEAU XAV CPF EQPPARGE #V15K6 QAT RERE CIGOQIG\ICP W
ORY GAOVF CIGHOH]

9 GYPVQN RERG \Q TEE] \JGT WINRQGPKN DY RIGEULKPON CPF RGIUPONl CPF CE\RGY
UNARRQIVMIGD 1R FQRI LD #U'Y GINCU RIQHERI NECTPRI CPF FOGQRO GPV QRROVIPKIGU \Q GPUNTG
GG PG ECP (EJKOG UG ECIGST | QU Y G WD HGT RGIUPANFOGQRO GPV EQAUAU QP! URG
LREEQMUGF VIORIPl EQAIUGU #FFRKPOY Y G JOG C H BG LEJGOG\QRIIDQG C JGINI[ MBI G

CPF HGTSROW] \QQATGO R G

9 G CIG P CBWINGRROWAPK] GO R\J GT EQD O KXGE \Q FPENVKK] CPF UNRROIVRL VWD CP TH W CPF
O] 9 GXONGFRGILK] CPF UWVRG\QJGR GG (PG TAE] \J G HIRRQGPUANDQU RIGHEULKPON

CPF RGIUPON LIV F ECP\OVGRIFGIR I GR TQGH QATUAEEGUU 9 GJQF QAIUENGICEEQWPCDGHYT
FOWGIP JKJ SWIN] USTHEG\Q QAT ENGPUY JKGVWRIQWR! \JGUCPFCTFULG/IR QN \JKEU2 Q¥

CEQUANGGUGH GDARG L
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P YG NWEIG $JG* (R 2TAADYJKE) YOU RAW\Q GJGT \Q EIBOG C JGRR  URCEG HT QAT
GO RN GA\QHENQP Y GIPGUUCPF RQUKRK] \ITQNJ | GAQ GJGIUCPF CE\RIKAU

9 KR 6IG* CRR 2TAGEVIUDHCT Y GIOGI QG GGPWHITQAT GO R GANQEQPPGEVIR O GTPIRL WY (U

S5QHCTY GJOGIQUG C8KIP $QCF ' XAPRl \QGPEQAID GUWHHWQUGYI QONUCPF YXKKP YIJONIG Y TPV
VAR \QNIOMMGCPF JQY YGEP | GAIGIG 9 GAWRJIQIG CECHEGO QPR Y KI QTHONPFGT) HEJ
(VEJU \QFKEWU' \JQUCPF 8OV CPF \Q| BG CFXEG CPF CY GAWRJCF C UQWPF DOJ ZRGIKPEGHDTC
OQPR (HGCZOKP

9 GIQRG\IO/6IG* CRR 2 TAGEVY KNEGPURVG\Q QDY QAT GO R GAU\Q HEANUNRROVGE CPF UICP U@
QAMGY RAGIPONEQD OWPR]
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